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Below/attached is information on some of the resources and features available through your Siteimprove subscription. 
 
Academy is our e-learning platform that provides training and onboarding courses for staff to ensure your organization is founded on the knowledge and skills needed to achieve your accessibility initiatives. I’ve added you as a user to Academy, as well. How to add usersIncluded in your subscription is access for 100 users (do not have to be users of the Siteimprove platform)Full course guide attached 
 
Usability is making it even simpler to manage the experience students, families, and community members have on your website. Usability will now allow you to track and visualize visitor actions with behavior maps 
 
Policy enables you to enforce your organization’s web standards or content strategies. Create your own policy 
 
Siteimprove Dashboards can be leveraged to prioritize work and highlight focus issues you would like to be resolved on your site. 
 
Help Center 
I'd love to get us setup for a one on one training to go over the platform and discuss goals for the future. Please get us setup using my scheduling link below: 
 https://app.hubspot.com/meetings/pjoh/discovery-call
 
For any platform questions or technical issues, just open a ticket with our Customer Success team through the Help Center by clicking on the Submit a request button at the top right of the window or by emailing support@siteimprove.com.  A member of our Customer Xperience team will be happy to assist you.   
 
Thanks, 
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Paige Johnson
Customer Success Manager 
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